COMPLAINTS PROCESS SCHEMATIC

STAGE 1:
Approved by Phase 1: The Registrar will: < Complaint received (in writing) by Registrar
APGO Council 1. Within 7 days, acknowledge receipt of the complaint concerning a member or entity (a certificate holder).
on Friday, to the complainant; and : : :
May 30, 2003 rP 2. With advice from the PRP, inform the member or A—> Registrar sends copies of member’s responses to the Chair of the —P
' entity of the allegation(s) of the complaint and provide Complaints Committee, the PRP and the complainant.
Rules of Practice and Procedure to be followed in "
responding and for dealing with the complaint. *
+ STAGE 2:
Phase 2: The member or entity will: Complaint is referred by Registrar to
a) provide an acknowledgment of receipt of the —» Chair of Complaints Committee (within 7 days).
allegation within 14 days, and
b) provide a response with complete information with ~ |—pp! *
respect to allegation within 60 days.
Phase 1:
> A Chair of Complaints Committee refers the complaint and materials to
a selected (i.e., not conflicted) Preliminary Review Panel (PRP) comprised of
not less than three members (preferred option) or to a single member
Early Dismissal of complaint recommended PRP for consideration in the matter of the complaint. [s.2(2)]
(as frivolous, vexatious, made in bad faith or an abuse of process) >¥

Complaint (s.3) to the complainant and other recognized parties in the matter

v

v

Phase 2:
The Preliminary Review Panel (PRP) initiates a preliminary review of the

complaint and materials in a timely manner; and

PRP, through Chair, directs Registrar to provide Notice of Intention to Dismiss 1 *
1
1
1
1
If decision is not If decision is challenged within 30 days 1 . - : .
challenged within 30 by complainant or other recognized party, ; < PRP prowdes advice to the Registrar on the sections of the Act or
days, complaint may be complaint referred to a new PRP of not less than 3 ; Regulations alleged to have been breached by the member or entity.
dismissed by PRP members of Committee (not conflicted) for further : The PRP responsible for assessment of the complaint receives all
consideration and recommendation : correspondence to/from the member or entity along with member’s or entity’s
+ T ; responses and information from the Registrar.
; The PRP may exercise any powers of the Complaints Committee. [(s. 2(3
PRP requests Chair ¢ v ! y yp P [(s. 2631
to make and issue If initial decision If initial decision is not ! *
Order to Dismiss @ isaffirmed by a affirmed by a new PRP !
(under s. 3(3)) (*) new PRP New panel may exercise ! Phase 2: Decision
Complaintistobe || any power of Complaints g m - To exercise early dismissal option; or
¢ dismissed Committee Early Dismissal Option To proceed to deal with the complaint
Order reviewed and '!
vetted by legal counsel | rmrmrmmmm oo
* Legend

Chair of Complaints Committee
Issues Final Order to Dismiss (*)
(under s. 3(3))

—» Solid arrow — primary or first consideration
- .- ) Early Dismissal Option
———p Dashed arrow — consideration from other action




POWERS OF COMPLAINTS COMMITTEE <
(from Professional Geoscientists Act, 2000 and O. Reg. 258/02)

v

If Notice of
Intention to
Dismiss is not

All necessary information
and investigation results
for required hearing will
be forwarded to the Chair
of Discipline Committee
with the referring Order.

confirm the upholding of the
public interest in the decision(s)

terms or results are not approved, either a PRP or the Committee may
continue to exercise any or all powers of the Complaints Committee
to deal in whole or in part with the complaint

v

If issues/terms/results
approved or other

Explanatory Notes

v I
T T T T T 1
& PR N 7 1 ¥ |
\4 \ 4 \ 4 \ 4 \ 4 \ 4 I
Dismiss Refer Complaint, I Direct Parties to Complaint Request clarification Direct an Investigation Other Action |
Complaint in whole or in part, to Settlement Process or further - considered
Discipline Committee I " information v v appropriate |
+ for hearing * v . PRP meets with Chair to in the I
— . . ! confirm appointment and form circumstances
D:Ferm flp_ayor: made I csrﬁ‘irwiitr?s\grﬁhogggxitez + v of contract for services . |
og:gzl;d;c;ce)po?ger;o | appointment and form of Order may be issued to v * * | I
action(s) to be taken contract for services obtain information : . v
Order is made by Chair of I i directly from member, Appoint Investigator PRP meets with I
the Discipline Committee: + \ 4 entity, complainant or : Chair and confirm | |
l 1. requiring that a formal I Appoint Mediator other party (*) *V proposed action I
e : Ve Imvestgator repors fidings o | | €20 0 LRt
Chair prepares the 2. setting out particular,s | * | v PRP or to the Committee . o |
h . . v interview, request
Notice of Intention to of the allegations made - . Clarification or * | courses, other |
.D'Sm'.ss Complaint about the member or MEd'aF'On Mt_aetlng(§) additional information v requests or actions
('hmiIIUdmg the_ S;O-da_y entity who is to be subject I (as \r/\?i(irlil\r/\?:jiit\é\:trhe pggles received and considered PRP or Committee may as may be seen to I
(E;neng?sr?ﬁ;l;;)a:nl; of hearing; and TP T terminate investigation at any be appropriate |
ry ; 3. indicating sections of I * : | time and exercise other power I
dlre_cts Reglstrgr to the Act or Regulations \ 4 I T I I
provide thic Notice to investigated and alleged to I Settlement issues/terms/results \ 4 + L 4 L 4 |
the complalnan_t and have been breached by the hall be reviewed by Chair of
all other parties member or entity. I s éomglaeintz Ceomn)’/]itte:too L > If all issues or questions are not resolved or any or all settlement issues, »|
A=

challenged,
Chair of
Committee makes
Final Order to
Dismiss Complaint

*)

*)

STAGE 3
Complaint advances to
Discipline Committee
for a hearing

appropriate action agreed
to, the
Chair of the Complaints
Committee prepares
and makes the
Final Settlement Order (*)

(*) Orders of the Complaints Committee (i.e., upholding the public interest) include
but are not limited to:

- Decision(s) (with written reasons)

- Actions requested or required of parties in matter

- Terms of agreement about complaint

- Terms of mediated Complaint Settlement

- Order to Dismiss the complaint

- Referral of complaint to Discipline Committee

Requests, Notices or Orders in the Complaints Procedures

The Registrar shall distribute all requests for information, Notices or Orders prepared by
the PRP and/or the Chair of the Committee to all recognized parties in the proceeding.
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